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CBT Online Instructions


DecisionOne E-Campus is available. The vendor is SkillSoft. 
A list of available courses is attached. 

There is a charge to DecisionOne for the courses taken. (This cost will be absorbed by Education.) For this reason please request no more than 2 CBT courses at a time.  Upon completion of one course another course can be requested. 

Expectations

Student
1. Student will schedule themselves for training
2. Complete course within XX days.
3. Student will repeat entire course in case of failed exam.

To Register

Registrant
1. Go to form page at http://d1forms.decisionone.com/
2. Select Generate Tracking Number (upper left side above forms table)
3. Choose form type by using drop down and selecting Class Enrollment Form.  This will give you request number (prefix should be CEF).  Write down or remember this number so you can add it to request form.
4. Click on D1 Forms Home (bottom right) to go back to forms list.
5. Select ‘CBT Self Study Enrollment Form’ and click on ‘open’. 
6. Complete the form. All lines with * are required. Note: you may have to make form editable if you are in compatibility mode.
7. Save completed form.
8. Email completed form to your manager for approval, copy CBT email address: cbt.training@decisionone.com.

Registrant’s Manager
9. Forward email to:  cbt.training@decisionone.com.  Please indicate APPROVED in the body of the email.

CBT Facilitation
10. Enroll person for training on Decisionone’s Skillport site.

Registrant will receive a confirming email from Skillsoft site.  This email will provide log in information. 

General instructions for logging onto the website are as follows:

The DecisionOne SkillSoft URL is: http://decisionone.skillport.com/
You will need your ID and Password to enter this site.

First time users should visit the Quick Start Guide (found on the webpage).

The learning plan(s) you have registered for will be listed under 'My Plan'.

If you need help bringing up the CBT's or moving around the website please use the Technical Support Icon, the support chat room and support phone number 866-754-5435 are very helpful.

If you have a problem with your password, for assistance, please email cbt.training@decisionone.com.

Good Luck and Study Diligently! 


[bookmark: _GoBack]Technical Course Listing
	Asset_Title
	Asset_ID
	Time (Hrs)

	SOFTSKILLS
	
	

	Interacting with Customers
	acs_02_a01_bs_enus
	0.5

	Communicating Effectively with Customers
	acs_02_a02_bs_enus
	0.5

	Controlling Conflict, Stress, and Time in a Customer Service Environment
	acs_02_a03_bs_enus
	0.5

	Dealing with Customer Service Incidents and Complaints
	acs_02_a04_bs_enus
	0.5

	Polishing Your Skills for Excellent Customer Service
	acs_02_a05_bs_enus
	0.4

	Rapport Building in Customer Service
	acs_03_a01_bs_enus
	0.5

	Providing On-site Customer Service
	acs_03_a02_bs_enus
	0.5

	Providing Telephone Customer Service
	acs_03_a03_bs_enus
	0.5

	Providing Effective Internal Customer Service
	acs_03_a04_bs_enus
	0.5

	Facing Confrontation in Customer Service
	acs_03_a05_bs_enus
	0.5

	Designing a Customer Service Strategy
	acs_03_a06_bs_enus
	0.5

	HIPAA
	
	

	HIPAA Privacy Essentials
	lchp_01_a01_lc_enus
	1.0

	CompTIA
	
	

	CompTIA A+ 220-801: BIOS and Motherboards
	cs_apel_a01_it_enus
	1.5

	CompTIA A+ 220-801: Memory, Expansion Cards and Storage Devices
	cs_apel_a02_it_enus
	2.0

	CompTIA A+ 220-801: CPUs, Connections, and Power Supplies
	cs_apel_a03_it_enus
	1.5

	CompTIA A+ 220-801: Configurations, Displays, Connectors, & Peripherals
	cs_apel_a04_it_enus
	2.0

	CompTIA A+ 220-801: Network Cabling, IP Addressing, Ports, and Protocols
	cs_apel_a05_it_enus
	1.5

	CompTIA A+ 220-801: Networking Technologies
	cs_apel_a06_it_enus
	1.5

	CompTIA A+ 220-801: Networking Devices and Tools
	cs_apel_a07_it_enus
	1.0

	CompTIA A+ 220-801: Laptops
	cs_apel_a08_it_enus
	1.0

	CompTIA A+ 220-801: Printers
	cs_apel_a09_it_enus
	1.0

	CompTIA A+ 220-801: Operational Procedures
	cs_apel_a10_it_enus
	2.0

	CompTIA A+ 220-902: Windows Overview and Installation
	cs_apen_a01_it_enus
	1.8

	CompTIA A+ 220-902: Windows Interaction and Personalization
	cs_apen_a02_it_enus
	0.7

	CompTIA A+ 220-902: Windows Utilities and Management
	cs_apen_a03_it_enus
	1.6

	CompTIA A+ 220-902: Windows Applications and Features
	cs_apen_a04_it_enus
	1.4

	CompTIA A+ 220-902: Adding Hardware to Windows and Storage Options
	cs_apen_a05_it_enus
	1.0

	CompTIA A+ 220-902: Networking with the Windows Operating System
	cs_apen_a06_it_enus
	1.5

	CompTIA A+ Exam 220-901: Motherboards
	cs_apeo_a01_it_enus
	1.3

	CompTIA A+ Exam 220-901: BIOS and Startup
	cs_apeo_a02_it_enus
	1.6

	CompTIA A+ Exam 220-901: RAM
	cs_apeo_a03_it_enus
	1.2

	CompTIA A+ Exam 220-901: Storage Solutions
	cs_apeo_a04_it_enus
	1.6

	CompTIA A+ Exam 220-901: CPUs
	cs_apeo_a05_it_enus
	1.5

	CompTIA A+ Exam 220-901: Connectors and Connections
	cs_apeo_a06_it_enus
	0.9

	CompTIA A+ Exam 220-901: Peripheral Devices
	cs_apeo_a07_it_enus
	0.8

	CompTIA A+ Exam 220-901: Display Devices
	cs_apeo_a08_it_enus
	1.1

	CompTIA A+ Exam 220-901: Different Computer Form Factors
	cs_apeo_a09_it_enus
	0.9

	CompTIA A+ Exam 220-901: Introduction to Networking
	cs_apeo_a10_it_enus
	1.5

	CompTIA A+ Exam 220-901: Network Protocols and Cabling
	cs_apeo_a11_it_enus
	1.9

	CompTIA A+ Exam 220-901: Wireless Networking
	cs_apeo_a12_it_enus
	0.9

	CompTIA A+ Exam 220-901: Broadband Routers
	cs_apeo_a13_it_enus
	0.7

	CompTIA A+ Exam 220-901: Internet Connections
	cs_apeo_a14_it_enus
	1.1

	CompTIA A+ Exam 220-901: Mobile Computing
	cs_apeo_a15_it_enus
	1.3

	CompTIA A+ Exam 220-901: Portable Computer Hardware
	cs_apeo_a16_it_enus
	1.2

	CompTIA A+ Exam 220-901: Printers
	cs_apeo_a17_it_enus
	1.0

	CompTIA A+ Exam 220-901: Printer Maintenance
	cs_apeo_a18_it_enus
	1.0

	CompTIA A+ Exam 220-901: Troubleshooting Printers
	cs_apeo_a19_it_enus
	0.7

	CompTIA A+ 220-802: Introducing Microsoft Windows
	cs_appa_a01_it_enus
	1.0

	CompTIA A+ 220-802: Installing and Configuring Windows
	cs_appa_a02_it_enus
	2.0

	CompTIA A+ 220-802: Optimizing Windows
	cs_appa_a03_it_enus
	1.0

	CompTIA A+ 220-802: Managing Windows
	cs_appa_a04_it_enus
	2.5

	CompTIA A+ 220-802: Security and Data Disposal
	cs_appa_a05_it_enus
	2.1

	CompTIA A+ 220-802: Mobile Devices
	cs_appa_a06_it_enus
	1.5

	CompTIA A+ 220-802: System Troubleshooting
	cs_appa_a07_it_enus
	2.5

	CompTIA A+ 220-802: General Troubleshooting
	cs_appa_a08_it_enus
	2.5

	CompTIA Network+ N10-006: Network Architecture Part 1
	cs_ctne_a01_it_enus
	3.1

	CompTIA Network+ N10-006: Network Architecture Part 2
	cs_ctne_a02_it_enus
	2.8

	CompTIA Network+ N10-006: Network Operations Part 1
	cs_ctne_a03_it_enus
	1.6

	CompTIA Network+ N10-006: Network Operations Part 2
	cs_ctne_a04_it_enus
	1.8

	CompTIA Network+ N10-006: Network Security
	cs_ctne_a05_it_enus
	2.9

	CompTIA Network+ N10-006: Troubleshooting Part 1
	cs_ctne_a06_it_enus
	1.8

	CompTIA Network+ N10-006: Troubleshooting Part 2
	cs_ctne_a07_it_enus
	1.4

	CompTIA Network+ N10-006: Industry Standards, Practices, and Network Theory
	cs_ctne_a08_it_enus
	2.8

	MS WINDOWS SERVER
	
	

	Microsoft Windows Server 2008 R2 Hyper-V: Introduction and Planning Overview
	hv_wshv_a01_it_enus
	1.5

	Microsoft Windows Server 2008 R2 Hyper-V: Installing Hyper-V
	hv_wshv_a02_it_enus
	1.0

	Microsoft Windows Server 2008 R2 Hyper-V: Manage & Optimize the Hyper-V Server
	hv_wshv_a03_it_enus
	1.5

	Microsoft Windows Server 2008 R2 Hyper-V: Networking and Remote Administration
	hv_wshv_a04_it_enus
	1.3

	Microsoft Windows Server 2008 R2 Hyper-V: Migration, Creation, and Management
	hv_wshv_a05_it_enus
	1.9

	Microsoft Windows Server 2008 R2 Hyper-V: Deploying VMs Using Templates
	hv_wshv_a06_it_enus
	1.7

	Microsoft Windows Server 2008 R2 Hyper-V: High Availability and Recoverability
	hv_wshv_a07_it_enus
	2.3

	Microsoft Windows Server 2008 R2 Hyper-V: Implementing Remote Desktop Services
	hv_wshv_a08_it_enus
	1.7

	Microsoft Windows Server 2008 R2 Hyper-V: Remote Desktop Virtualization Roles
	hv_wshv_a09_it_enus
	1.0

	Microsoft Windows Server 2008 R2 Hyper-V: Monitoring and Managing Environments
	hv_wshv_a10_it_enus
	1.5

	Microsoft Windows Nano Server: Nano Server First Look
	os_nsfl_a01_it_enus
	1.5

	Microsoft Windows Server 2016 (First Look): Active Directory and Networking
	os_stfl_a01_it_enus
	2.3

	OFFICE 365
	
	

	Office 365 Configuration
	mo_clda_a01_it_enus
	1.4

	Office 365 Deployment
	mo_clda_a02_it_enus
	2.2

	Managing Office 365 Cloud Identities, Synchronization, and Clients
	mo_clda_a03_it_enus
	3.0

	Office 365 Federated Identities (Single Sign-On)
	mo_clda_a04_it_enus
	1.0

	Monitoring and Troubleshooting Office 365 Usage
	mo_clda_a05_it_enus
	1.7

	Office 365 Services: Managing Clients and End-User Devices
	mo_ensv_a01_it_enus
	2.3

	Office 365 Services: SharePoint Online Site Collections
	mo_ensv_a02_it_enus
	2.1

	Office 365 Services: Planning for Exchange Online and Lync Online
	mo_ensv_a03_it_enus
	1.5

	Office 365 Services: Configuring Exchange Online and Lync Online
	mo_ensv_a04_it_enus
	2.2

	WINDOWS 7
	
	

	Identifying and Resolving Windows 7 Application Issues
	mw_mwet_a01_it_enus
	1.5

	Management and Maintenance of Windows 7 Client Systems
	mw_mwet_a02_it_enus
	2.0

	Troubleshooting Logon and Resource Access Issues in Windows 7
	mw_mwet_a03_it_enus
	2.0

	Resolving Windows 7 Network Connectivity Issues
	mw_mwet_a04_it_enus
	2.0

	Troubleshooting IE8 and Encryption Issues in Windows 7
	mw_mwet_a05_it_enus
	2.0

	Protecting Windows 7 Against Malware and Vulnerabilities
	mw_mwet_a06_it_enus
	1.5

	WINDOWS 10
	
	

	Microsoft Windows 10: Supporting Operating System and Application Installation
	mw_wdmc_a01_it_enus
	1.4

	Microsoft Windows 10: Supporting Connectivity and Data Storage
	mw_wdmc_a02_it_enus
	1.2

	Microsoft Windows 10: Supporting Authentication, Permissions, and Data Security
	mw_wdmc_a03_it_enus
	1.4

	Microsoft Windows 10: Supporting Hardware, Performance, and Mobile Devices
	mw_wdmc_a04_it_enus
	0.8

	Microsoft Windows 10: Supporting Client Compliance and Managing Clients
	mw_wdmc_a05_it_enus
	1.1

	Microsoft Windows 10 First Look: Interface and New Features
	mw_wtfl_a01_it_enus
	0.7

	Microsoft Windows 10 First Look: Configuration
	mw_wtfl_a02_it_enus
	0.6

	Introduction to Windows 10
	mw_wtme_a01_it_enus
	2.0

	Deploy Windows 10 with New and Traditional Tools
	mw_wtme_a02_it_enus
	2.3

	Configure Devices and Disks in Windows 10
	mw_wtme_a03_it_enus
	1.4

	Configure Networking and Remote Connections in Windows 10
	mw_wtme_a04_it_enus
	2.3

	Maintain Windows 10 and Configure Virtualization Technologies in Windows 10
	mw_wtme_a05_it_enus
	1.8

	Configure User Data in Windows 10
	mw_wtme_a06_it_enus
	1.4

	Configure Authentication and Secure Identities for Windows 10
	mw_wtme_a07_it_enus
	2.6

	Threat Resistance Technologies in Windows 10
	mw_wtme_a08_it_enus
	2.1

	Data Protection in Windows 10
	mw_wtme_a09_it_enus
	1.8

	Install and Manage Windows 10 Applications and Universal Windows Apps
	mw_wtme_a10_it_enus
	2.6

	Manage Windows 10 Devices
	mw_wtme_a11_it_enus
	1.3

	First Encounters with Windows 10
	mw_wttp_a01_it_enus
	0.8

	VMWARE
	
	

	VMware Desktop Virtualization Overview
	cl_vmov_a01_it_enus
	2.3

	VMware Data Center Virtualization Overview
	cl_vmov_a02_it_enus
	1.9

	VMware Business Mobility Solutions
	cl_vmov_a03_it_enus
	1.5

	VMware Cloud Services Solutions
	cl_vmov_a04_it_enus
	1.9

	VMware vSphere 6 Install, Configure, Manage - Part 2: vSphere 6 Clustering
	vi_vhpp_a01_it_enus
	1.7

	VMware vSphere 6 Install, Configure, Manage - Part 2: vSphere 6 DRS
	vi_vhpp_a02_it_enus
	1.3

	VMware vSphere 6 Install, Configure, Manage - Part 2: vSphere 6 Monitoring
	vi_vhpp_a03_it_enus
	1.6

	VMware vSphere 6 Install, Configure, Manage - Part 2: vSphere 6 Design
	vi_vhpp_a04_it_enus
	1.6

	VMware vSphere 6 Install, Configure, Manage - Part 2: vSphere 6 Updating
	vi_vhpp_a05_it_enus
	1.7

	VMware vSphere 6 Install, Configure, Manage - Part 2: vSphere 6 Upgrading
	vi_vhpp_a06_it_enus
	1.4

	VMware vSphere 6 Install, Configure, Manage - Part 1: vSphere 6 Overview
	vi_vhpr_a01_it_enus
	1.9

	VMware vSphere 6 Install, Configure, Manage - Part 1: vSphere Installation
	vi_vhpr_a02_it_enus
	2.0

	VMware vSphere 6 Install, Configure, Manage - Part 1: Virtual Networks
	vi_vhpr_a03_it_enus
	2.1

	VMware vSphere 6 Install, Configure, Manage - Part 1: Storage and VMs
	vi_vhpr_a04_it_enus
	2.3

	Installing and Configuring VMware Workstation 11
	vi_vmsu_a01_it_enus
	2.5

	Creating and Configuring Virtual Machines in VMware Workstation 11
	vi_vmsu_a02_it_enus
	3.2

	Managing Virtual Machine Devices and Resources in VMware Workstation 11
	vi_vmsu_a03_it_enus
	2.0

	VMware Workstation 11 Networking and Remote Connectivity
	vi_vmsu_a04_it_enus
	1.7



Management Course Listing
	Asset_Title
	Asset_ID
	Time (Hrs)

	MANAGEMENT
	
	

	Management Essentials: Directing Others
	mgmt_15_a01_bs_enus
	1.0

	Management Essentials: Confronting Difficult Employee Behavior
	mgmt_15_a04_bs_enus
	1.0

	Management Essentials: Managing a Diverse Team
	mgmt_15_a05_bs_enus
	1.0
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